
'ffis fr€ * erfrtld sm gffi*
ilIq Urrdn(ft-cr erfitd-c)+ issr

fu eqna. Eqi5 $.2-zz-ffiqqc
.mu / 38 ft. t. frilr$, ft-ii-s
30-05-2001."

rifrT{g,cifi
'ffisrr€/Sf f osf zott-zors-"

ffi {l\rttlEt
(wsrentur)

urAHffi t r*'rftd

qsiq sa7 l uugt,gx-+n,&aio sRrdwt z0t6- t{r{e-q 1s,11-6 1e3s

rgrcr, qriTks 
",g.H 

G wtiffiT {qeTur frtrrr
+iil-frq, F61-4fr ttEtiT, iptt {t-d1gt

nqr{qgi, k{i6 r fuawt zoto

sTEr{ffr

diqim' ss ro-oa/zool/ura lzt-2. - Bdqrq qtffid-s fudturuun-d tsridkd frffiq-d ft-ffvll ftqc, zoto sl
Frqfufuasnaq, ffirrqwc*n, r^SuuregtqreT&frqq, 2013 (2013ifi zo)fiErrtr ra, rsgci rowtqEasrm 4oitsTrodsrtq

**a6frwgrareftrfrqq, 20tz (fr.s{1120r3)fftrnr rs\tr roenru-+arrkrq}*ir*T frdrege<-trtruerka6dt,ffi
s*e{&ftqcfieTnraofieq-qRr(l)arosr+kdffirrnwgvnt0qc€qffi,frn*ftEs0qtTlBaE}+ffd}Trd{rt,*
qrq-*.rff+ftd,rn-qdRTy-6rRnftqrqrnteftvcqdRrEffiafrqrvmrtfrsmcrsqq{Esaftrqil{r*rmq-*fl:rmrwffdr0q

t qqe ft-qq * enqqn * qwqfuqn frqr qr&n 
r

*tgwrufuurgan,dsmcrsqfr{dufrffiqkeftfttrswdrq&+Td,{idrd-s,eftr,ilqft-derr{HGw$ffir
ftqsr{ara-qmq,xft-qm,6d6-zEdu<-a,r<r+Strfi,n?nttqgrt*tqfaqi$rqffiqqcqfrsrqd,qtederqsns{ERT
iq-qnr*qrqrirrTrr

frqq ursq

liflfrq qrc, f{FR vq unq - (t) ifi-{qudqqaqdmFi-dfodiqqumftte{idksftrfiTdft-qruUr)ftqf;, zoro
q-{driir

(zl es*lftHRlWederqrrww&.nt
(3) iqratr*frqc*s-fiEnfidr0€frrgedir
qftqrcrq - tr) euftuqq,Eqa-+frdetffr arqqrqtlerdcd, -

(s ) "eTF5q61' U sTffi-d t st$ qk ffi ftffi qer*rl ar{ sTrq}T t Ff;q srfid qr n-qm{ uqa afi t
ftiwDr*-afrqrrrirrd,

l.

2"
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(s)

('T)

(s)

(s)

(q)

(q)

(s)

(o)

"ffiq orlsBsq" t GrFld t rl*q srfl E{&TT ffif{qq, 2s13

(zorc zm zo);

"d< qnrq" t srlsi-d | +1rEa rr{6R;

"sTeqfl" t 3rFrfd t t;rd-cr,r6 q|..'q sI€I enqiq ot 3{t4s{;

"snqiT" e 3rftid i t,-d*-rd rrsq enq 3nqlrr-

"6-6 ftp-r+o F{{ET 3rfdr+rt e .rflin t 6-4, 3lfqF{qq

aff erT{r rs ot sq-qm (1) A cnf,rfd ggqd fuqT qqt eriffi;

"srq E{eil .rcr" t 3rF-i-d t ffi-q GTfqft-qq o1 qrc. s d
3rdlq qz qfrd-q\ o) nq crr*rq 6RI rrfl-q +t qti qd
r+qPr;

"rr(rtr" ri 3rft}d i Ed$.r6 {rurr sr€r G1-fqhT oT rrilq

"+sd GrProffi" t Glfina t a-*, GrBF-qq of errrT r+ Gi-q

qr-q 3rfeli+qq o1 qm rs d 3TEfr-{ rqcr: fud].{ qt srEI

ftria67UrO Gr|ff,ffi Ta rr,,q {fl{ q{ {{gm riarro, um;

(q) "sq eflFzrq" t 3rlsfa t. Ede,rd srq G q)qnT g{erT

eTBftqq, zotz (m. s n1 zors);

(e) "{w{ ym{q" t 3lft"nd i' ufrE+la emr{ t

erq G srffi-c-qr, d $$ qgf,d t fu-d qfu{rBd rA A, B!-d

oqgr, 4fr e{?i di} -i 6 q$q qr€r E{en 3fsfiqq, zotz (zott a
zo), uffiir.ra srq G dqrr E{en 3rfBftqq, zotz @. s e1 zots),

srclTqo arg erflefBw, ross (ross or w ro) n-Qn Wrd 3Teft{ ffid
rd Frqfi n snd 61 qq$Rm t t

(z)
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1. frforqf, ft{Rur d-d.- v$o ura gen erl$Foq, zotz (zotz or zo) nw
rcffilT,Td srer vs q)qq E{eil 3rfrfiqq, zon (m. s e1 zors) A lrcqrl} d
ftqqfi qrqeft ffi atq Rrorqd fliqn-r d lid sTraRo ftTor+f, ftillT
oa tilr m fufl Rrorrd f{qriur iid der uffiErrc qr-q srq 3ilqt{r

sqftE Eiri r

+. fuar Rrf,rqd ftqnq oe- (r) qfu-a .qfta d frrf,rra d sis gq lanfi

ftff'T d ftrd Ib-fl f,+q-i 3{elcrr od+as EriT qQTT qrD-qo srN

f,d-re{/e-5tr o&+es, mat ftrorqd ft-qr<or crfffi d sq ii 3rFftrf, frrd
qdr) 

|

(2) fu'dT firf,T{a FqRq 3{1ffi d or?Tidq qrr cTs, sqcnT qilrFT d2lT (wrs
Tq-{ qTq tiqrqfl, qarr4q *qq ftoro d orqtd-q i gq sfua X.q g{T+

d rr+q t qERid I=o-qr ur${T r

s. fuar w{ rN ftror+d fu{rqq il, +1 sRqT- (t) fu-dT frrorrrd ftqR r srflffit,
qrflflWf sr€TFii qr *ri-qc d fa"'awr c fard Gri 3ff-{ rrrS $Eftd qqd} A
riqq ii oj-d e<{. +€E 3rlg@rt qr sftr) RmrHr t q[w ffii o1 grdri
6{ rr+ir} |

(2) fudT Iirfl?rd ffqR"T 3rEroffi o) frmrqd rrqmm, ulq, nrrRfi ffi w
B!'Ir)-q-T rlrsrq fA.rrJT EriT faRd sq, fr wgd fuqr qri-q 

r

(3) fudI Rmrrd ftqrwT Grfarf,rfr -6t Rrolqa. nrq qqrqd osn qalr4-q rrfftq

f+mrq d @TqiE-q q ftsT qrl.ll oqr flBo qqr rrEd nErq qfYa @ffd o)

{r6rzrdr fr qtt qR {6 fu oStru o-ror t sn-< oqTq{x M o)
qrsifi fr qrffi 

r

(+) qrq rqrqa OffinT rtx) i ww Rmrcrd or dqrqd irfu-s ErT gero ffi fr

ed o1 qr{lt, q) gd +c fuflT d fi-d{ 3r{harhq 3rfffi (irwr<) o)



6e 4 (2) dffi€rE {r"J[d, fr+itr s firtrqt zotr

Grr)fu-a ot{n I GrXfa}n{hq 3rffi fimr<), N d Mc w
3ffic qfuE ohn dsrT {d rrrd ftqrr 01 orflsfu d .ftdr fuET I}rft-rqd

ftfl{uT oTfffi l) ffic qq d'R6 (qfr"f,qd) Fq t GF}E-o @l-rrT I

G) ierrfts flrftq ft6rq orqfdq i qi-d fitd .d M o) gero.ifr S

tlqftf, @1 qffi 6zn F-ftrq ErT Me q{ fll+t 3ffic !frE ot

.flr$.fr 3n-{ c]la R-.rs o1 orflrqts d .lfrdr 6-61 fuo-r+o ftqRnT ellffi
oi ffi{ \q dFdm (qPnrd) sq t er}Ra o1 orffi t

(6) fudr Rrrrqd ftqrq 3rErf,rti, g{T fiftd qrkqo arffi, (fd'}nrT d
sru ii0erfi, grqrq f+rnn d qtqq oeqfi-oEx, rrroftot fa'qrrT A

lrrortro fifre+o oer gftr+ fa'qlT d sq-fiftero t GrFq d r s)), d
qnqq r\ ffi ol qrq o<qr qrd-qr t tcT srfffi, Efu dlo tqT

rlr& 3TF)ft-qq, zott (m. z: r:1 zorr) q fr'Fo slqq-sftq1 d.ft-dr qrq

otfl oe-n fudT firorqd Fqrqq erfffi rh) sfAn({ w{d otn I

(i) fudT 1?rorqd fq-qRUT 3rfffii, qra qRi({ n,R E}i d swlf,, srrq cer}

d BTd qftflT tr{gf, oG or er+qrq td g{ auql d s.rem q{ (grfl 
E{&{T

q51 ftr;q, zors d gtsqri) d orym q+nf4a qmi d q a] qdr rilq
o{ $d-rn qT {t.'rr sriqftqq d lrq-q-rfi d 3ra.fd grirrd 3rTtQT Grft os

trdq r

(a) fudT f}rrrrrd FqR,T GTErmffi qlDqd srfffi t qra qftilfi rrih
fu+o + q.rg ft-qsr o1 ordrsfU d .frili RT6T{o 61 fq{@-{uT otqT oarT

e{5r+r<J.Mo)ffiotnt
(s) g-61 fu+ruo ftil,l sfffi gr<r qrR-d srriaT d fa6€ sr-fif,, silteT

qrfr Eti @1 ffifU't its ftffi of ordrqE d ,.fi-f,r Effi{{rr6 {rvq Er€l

3ruiq d nrgo fu-q w gld-qTl
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(lo) fuor Rrorqa ft-qR-r 3rffi, ot.T{ orffi oT qrffifi yfrnfi ern-$frtq

faqrr d qpqq r\ rffi-wra {r's qfq 3nqtT o) wgd otn I

G. 6if, +€r.- (1)ffiq sltdftqq G rt-q, Grfqftqq A fuqr;ilfi d n"iq i
Blrl}-fiTci + ftrmr{rd cq EsTs (d 6id tg oid Q-ss qenfi'a fuqr sd-q r

(r) ord r\'r< or qrrrm ero, rctfi sfud n.q @1 g+-n d qcrq f,edT

3t<q\-E-q qq lTaTfronT {rsroTd t qEftld fuqr ori-rn r

(:) dqq 3rfUftqq G rr.'q 3ilBftqq d 3rd.fd srqr-) qr.r)wq d fdn<q q

ftrd qfi d rrqq t oid i)--cr q yrw Prorqdi @) +sd erfffi sm

fu-dT f?mtqa ftq,{oT 3rfffi o) nrgo fu=q qrtqir

(4) tlTtrqft-o faflqur wrdi d fu-flqfi d erieT q Bq"nffircil Etrr (d ilirfr
.r{ sFq 1iffir q fqq.p-vor 1l-{T.16. {ile, qFrRo erXffi W BqqffiT

{{s&I{UT E]IT flFfl qfurT d erfqrx fuq qr-S.n 
t

z. uffis.ra {rGq rEr€r Grfiq- {*q srq gqel utg-For, zott (zon et zo) d

'rqdsTi A Grgqtn, sfld 3rtqfiqq d eTa-T qTQT {t-rr e]fqFqq d s-tsilAi S

fuqrcq{ +1 ffi Tq q.t&rT tg, tl.,frn,T6 {tcq srer c{r-qi,T at {enwTr ot
qdlft t enqtq or syTnrmtq ffir srq, ilrR.n enXtr w EqariftT sfler<UT

ftqm, ud'e-r6 qrirq d sftftc ElTr r

e. endq d $wqr cs s{di 
"1ffi of qfu-qr- Grr-q},T d G{qelTq {rrr<i @1

ftgk ot {fil 6qra-* 6nO,-

(o) qr,q eTrqq, ddlq 3rDj={qq o1 qq ro o1 w-trm (:) d erfrq fafiHg
srfun rqt srA qf}.rq) q * 3rsqeT Ts $E{ql oi Fgsd otrn I

(9 3ftaeT qT rr({rr d qqA {, f.g d 6rr,r qT fdxfr erq or<"r t (ri qq d
r;w+ t) R-dd +dT t d) i-d R-+-o qs q( {ts Frgfud o1 qri.ft 

r
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(,T) Rq-d q( q{ ecg qT Td q_( d r|w q') d-gmr) 3ilstT a 3{t4e{ \rs

lr<-rl) o1 FtrRd un qfuqT, td q< ol Rfud 1i o-q t o-q 3 qra rd sn41

ot-q r

e, rrdiFl Isft-q A -6- 3nq\:r a'f tJ<-€I 1Tfuq, 3Iss&T d c{q:f r) f}qpp'
ord rrqrka ol-qr, srsTfq,-

(o) ffiq srfqB!]1 (?IT {rii{l sfqF-qq d fuqrqqq d qi<iq d, eilql{T eRT

ftrn.ri Fptqi ot q-6q @{FIT;

(u) etaer d qffd t snqt. o1 ndm gGFl cs nq$rri 3ilq\'r d r+(*$r ol

idm @t r1+n in,

(.r) ertaer d qiffit t i'ao d ftd otffi tqrq oEcr;

(s) idfi A : f{qr+ $ sndrr d 3{eqalrl-flqi ol d.ao 6} offi svrei

f(f{T;

(s) d-eo zht orffii fa{{{ d-qx orcT ss ddfi fr ftd 'd ffii ot

fuqr<-qq gfrR-dd o-{-r gq m .rd FeH d q-Rqrf,q dl GTTmr€l

GrTilq de@ ii rrgo o-vn;

(a) erei.r d faFq ffir & +fH rd d t1w<, Ftgft-d \rq qqe

utqqtq Gnfq d fir ..* qxrc 1) q{qd o{ 6Tffi gftPao oxo.;

(u) urolr or srffi-q' qfdafi Tq 3rderrr fuJ i-qR f,fiIT fl?lT gti vsu rr<m

d qrtaq r) tr-q fdilqeqT d rrgo 6{f{T darT 3fq qflefl orFT;

(q) Gild'l d srqa em iiqiRa ffiq {tqrci d 't-d{ old or fiqr<
gftkdd oqrqr; 3ilq

(s) 3nq}-,T d erfBr+rfu gs offi d ftrs erSwmr"n-o qrPrf,rfr d sq i
ord oqqT t



'i0.

11.

ddi-e]rd {rdrrd. ft:+i* 9 6u-a ror u osr (s)

snd.r d sress{ \ri sffi} o) trc oedr i-q erq qd- silqiT d ertqa gq

{rf,rtfi @) {rGq yrrcrT Em rrqq-rr€ru q{ qsrT fr"fttre ntrc. qlqeq (s orq

rrd srd dl.) oerT r{mT Trdrq rrcq ylr{{i sn rrfu'd fqf} + fuqr qliqr 
t

sil+q d ciEqeT G srsl or 6rtr6rd.- (1) 3ndm d Grsqa gs rrEE$ d
.Frd-6rd, t<} Ein +{rT fu ffiq 3rfuhqq o1 qnr ro ai w-unu (+) d
er<.fo fi.FHe B t

(z) ereuer qr rr+rrr elri rr<rerqTfiq sis Rlw eRffi d rrdD-d q-{ 6Kr aqFl

T, wgd +rt gf, q< r) tqrrqr d wdi):

c{g q-6 fu i-trT qE dqo ils ftdd t}qr, qq vr,'q err*r+ iqrrl

qa rdl-ox oq .ior t,

q{d q6 ei-{ fu o{eqeT qT rrers o) ffiq 3rfrfiul at erxr ro

o1 w-trn (s) Ts (ro) { Gr,iltrte swq) d eryex wwd q< c} 6drqt- vT

rrdqT I

(3) 3il2ilT d G{we{ qT rlqrl zi sv n f+gf}o d $, qfrf, o) qa s}Bf,

o-rqT Eln fu si$ tqrT otE ffiq q-r erq fto 3rffid {S fuqT B,

Iim$ srta&T qT e-({rr d r,q ii s{rd 6ffi A F-{E{ t uft-ry vuro

qsiAd*nqflil

(4) sTe4eT qT rrflq\ o1 t+ d ftduc osn yd, s{+t qffits 6 qkm s=rd

kd A fac€ qffin rfr fird wtt r

(s) sq-fi{q z d srefrq 3re-q&T qT e<{s d .qm q-{ qr rat qri w, t*r
qo-rq ftq-o q( @i T{ ftgRd d qTqq t "rft urffi r

(6) 3rfi.r d eruq&r d q( ii Rk o1 Ecr fr, rr+rg@ qq d qRsdq irflq
(Fgfu 01 fdfu d er1rlr<), erqer d off or nar ftF ftfrq otn, ss

o+ fu eldq d orss&T d nq ii nqBgq<r, ordqx rg"r +S oq tor t



6qJ (o) d#FrrrB rrlTr, ffi+ q fiflwr :ut o

(?) qfa Gnq\-,T or 3IsqH, 3qqRerfd ffi qr Iixfr srq or<lT t cqi 6fiq

a1 ftfi6q F{i q sffiqeJ wfl qm t f,i 3{rq)-'T or qRsf,q rrflq

(figf}d +t fdfu d aiSrn), srqer d off or dcr e o F'd-f,{ otrT, qs

oo fu etqer, odqx qaq qS .ns AdT t

rz. enfrq or UwIFIzI, od k{q, {.qrR - 0) 3Irl}'T or 5u<rf,q n.,q ot

nqqft il emftara E\,n t

(r) 3rTri,T d ord kqrl oqr ord d qe {& Eln, G\ sr-q sr+x d d t

(3) 3rTd.T ol orqffil g6r derT rirdi-o ter d.TI, +trT fu qq {r{crr{ dt{I

fafiHe tu-q vrd t

(+) ereaer, crr-qiT of dilfi, d{rT ei-s qq 3r.I{q?F d, faxfr.fr s{'lq gan ud-'nt

G) 3ild,T d dao o1 .rqyfi oq v) oq qx srqq\ t *fr t

rs. cn*{ d orql,a-frc errd yq srfr1 Q-sT 4t {d.- (1) {ffqTs .nr g6 qE,

qftFqk d eilsnr qs E),TT, rnr qp-rq M 3Tiermffi !A M t FE oi r€l

fqrt

(r) srri,T d flr {SrEo GrrA *1 ftgf+o, {turt rlrcrq Er*i rr.lq-rrqq q{

sr,t-q( qfbqT A ergnn of srffi r fil1ffiq 3tqd, doffi 3rqd Ss ag.f

M A qdi @1 FgfAn ss q{ffi, Edg-rc grq, qFrRo ffi w
sqq)ffiT rr{eflr fa*ilT d enTcqkd ftffiq sq 4g.J ,eft d eq rtr
Frqrtr d qsenn] d eryrn o1 wdfr t

(e) {tuq yrrcFl Erl, pTnrq,tq of4iio} d fid, rrrfq-rr+rq w frR-o tdT eTd,

oilqtlT d erffiTo qs ,fr drrl d-i t

(4) 3ndH d erfffii/ 6) -iq -d-rrc oT Trdl{ lrwq clllrr.ol

€tud fifB i\ fuqr rnrfq t
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14.0lftf, of gr+6 fu vfuu- (r) fufl I?rfir{d ftqnq GTlffir EriT qrRd

fa;rfr crripT d fa6€ 3rfr-f,, 3ilipr d ufij E)i d fi-s ftffi d .ftos q.'q

srT-q)-.r @'l tr{gf, f4rqT qTd-rTT:

q{d 16 fu 3il+,r. s.Kr fi-{r R-ds of ordrsB d em{Trl d wzn,

Grffd rdoT o{ {dil, qR os lrge E) qrnr t fu sEr @ranqB d ,rftos r{gd

TS F{i or qqlw 6l{ur QrT I

(r) 3rqrd, q|66 ur srrd em qlq.F sq t lrf*qd Glftoof $ qtq-q t qT

a) .qf+-fl,rd sq t enq\-,l o\ u-+go oiqr qr 3rtqt-,T d ,6 qq srm d
qtqq t +lsr qr rrdqr r

(3) BqgEf, n*go o1 q{ 3tfr-fl, glr.dq, SwE {trtr rrtra, q-iTilF gca f,QrT

r+dfio e)q qfii 
r

(+) fuor flmrqa ftqnlT Grffi drtr qrfta srrteT, finTd ftqq crrftd trrgd

o1 .d t, o1 GrFgqft-a qfil 3il-{ 3rrftd d $q.ai{ t 3r;q qrfltq, Grftd A

11rq 11d.{ ft.,d wti,i t

(s) Bq-firm (r) n fdR-o irqq rfiqr o1 rrqrfu d qearq cr-fi-d nrgo ori
of <nr fr, 3rr+fi d srTQr 3tfr-f, 01 r{{fil n fudE d or(,il d Rrf-i

ud irqf}fd y[rQrl;l, cTfrd d $T?-T wgd fi.,d rnti 
r

(6) srrui-,T, Grrftd o1 qrfu qs, Grfr-d d qer+rii d g_fl{ri or ar.r${ ti d
qeq(, 3{epr, ffi fav€ Grfr"f, o1 .d t, of gfu, rnor sqT<Nq qT

uq-m) 3ryNf, d{d gc ss qq 8$T srr+cT qrft-o os rrd,n, 6o, * *
sfuo eq-S r

(?) qR 3ilril,T, qemtt .h1 gfld d lird oN dfts tffd o-Eor t, ei qer+-n

qr sqrd nrtsqd 3Tltrf,ai d fit qerrE ift EI'qT fu fi-Ta f,rfts qT fddfr

qdTfr .ri dfts o\ irqsd tg sqRerd r) r qR 3r-t-dTrff qT B$?FT



Effiqrc rrmqd, fu+i* s fsdq{ zorr
6e4 (8)

qrDed 3rFrf,df, tfr ila-s w E-{qd tg sqn*ro EH q fard rror t
a) 3nqtT, qr d eTqfd d srRs @r a1dr;1 qr qn-d d GrrtrTti qq oeat d
3rr[q q{ grr+r ffiqaq zns {r#rT t

(8) enq)-q ari qR'o eiriq w,

r+Fo rcnTex fuqT w+qr

uri.ft t

srp\-rT ENT ,Tfua t'q A 11{€l gRT dr$s

.]k qsrorsi of {irct {I{{ilrT fi:96 fr

udere * {rq'rrd& qrc *aer 3lratrgsR,

c-+q gqn ii-fr, fr{ts {k{

rqrnqgt, fucis t fudal zoto

sqi6 qs to-on/zoogirqrq/29-2. - rmfr * {Rlrq * sgaE :at } q're (:) S srgsior fr Es ffqFI # qcd{q+

qf+{rqr G-qi6 or -oe-zotr ot eiffi wgar<nqqra & srfY+R i \ril{dnr rqrftn frqr qm i'

u#sjra *{wqta} te iaur w?*rgun,

c-+t S{R st+' friu {Hu.
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NaYa RaiPur, the 1st SePtember 2016

NOTIFICAIION

No. F 10-64/2009lqoodl29-2. - The following draft of the chhattisgarh

Public Distribution System (lnternal Grievance Redressal) Rules,

20 16, which the state Government proposes to make in exercise of

the powers conferred by Section 74,15 and 16 read with Section 40

of the National Food Security Act,2013 (2O of 2013) and section 19

and 30 of the Chhattisgarh Food and Nutritional Security Act, 2Ol2

(No.5 of 2013), is hereby, published as required by sub-section (1)

of Section 40 of the National Food Security Act, 2073 (2O of 2013),

for information of all persons likely to be affected thereby and notice

is hereby given that the said draft shall be taken into consideration

after expiry of fifteen days from the date of publication of this

notification in Official Gazette"

Any objection or suggestions regarding the said draft received

from any person before the specified period during office hours in

the Office of Director, Directorate of Food, Civil Supplies and

consumer Protection, c-B1ock, Block-2 Third Floor, Indrawati

Bhawan, Naya Raipur shall be considered by the Government of

Chhattisgarh.

DRAFT RULES

1. Short title, extent and commencement'- (1) These rules
shall be called the chhattisgarh Public Distribution System

(Internal Grievance Redressal) Rules, 2016'

(2) It shall extend to the whole of the State of Chhattisgarh'

(3) It shall come into force from the date of its publication
in the Official Gazette.

2. Definitions. (1)

requires,-
In these rules, unless the context otherwise



694 ( 10) BARFTd {GIrl:I, IAF6 9 Rkn<n 2016

(a) "Agent" means any person who has been authorized
by any party for submission of appeal or reply
before the Commission;

(b) "Central Act" means the National Food Security
Act, 2013 (2O of 2Ol3l;

(c) "Central Government" meals the Government of
India;

(d) "Chairperson" means Chairperson of the
Chhattisgarh State Food Commission;

(e) "Commission" means the Chhattisgarh State Food
Commission;

(f) "District Grievance Redressal Officer" means an
Officer appointed under sub-section (1) of Section
15 of the Central Act;

(g) "Food Security Allowance" means the amount of
money to be paid by the State Government to the
entitled persons under Section 8 of the Central Act;

(h) "Member" means Member of the Chhattisgarh State
Food Commission;

(i) "Nodal Officer" means Food Controller/Food Officer
at District level and Joint Director, Food at State
level under Section 14 of the Central Act and
Section 19 of the State Act respectively;

(j) "State Act" means the Chhattisgarh Food and
Nutritional Security Act,2OL2 (No.5 of 2013);

(k) "State Government" means the Government of
Chhattisgarh.

(2) Words and expression used herein but not defined shall
have the same meaning as respectively assigned to them in
the National Food Security Act, 2013 (2O of 2O13), the
Chhattisgarh Food and Nutritional Security Act, 2Ol2 (No. 5
of 20 13), the Essentia,l Commodities Act, 1955 (No. 10 of
1955) and the Rules made thereunder.
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3. Grievance Redressal Mechanism.- There shall be an Internal
Grievance Redressal Mechanism for monitoring and redressal
of grievances regarding implementation of the provisions of the
National Food Security Act, 2Ol3 (2O of 2013) and the
Chhattisgarh Food and Nutritional Security Act,2Ol2 (No. 5 of
20131, comprising of the District Grievance Redressal
Mechanism and the Chhattisgarh State Food Commission.

4. District grievance redressal mechanism.- (1) For expeditious
and effective redressal of grievances of aggrieved persons,
District Collector or the Additional Collector/Joint Collector,
as may be, authorized by the Collector shall be designated as
the District Grievance Redressal Officer.

(2)Name of the office of the District Grievance Redressal
Officer- his designation and telephone number shall be
displayed in the Office of Gram Panchayat, Urban Local Body
and Fair Price Shop building.

5. Procedure of grievance redressal mechanism at district
level.- (1) District Grievar-rce Redressa-l Officer shall hear the
grievances received from cail centers, Nodal Officer or directly
from the beneficiaries, regarding non-distribution of entitled
food grains or meal and matters relating thereto.

(21 Complaints shali be filed before District Grievance
Redressal Officer in the proforma prescribed by the Director,
Department of Food, Civil Supplies and Consumer Protection.

(3) Complaints to the District Grievance Redressal Officer shall
be received in the Office of the Gram Panchayat and Urban
Local Bodies and assistance sha-Il be given to aggrieved
persons in filling the prescribed proforma if such a request is
made and accordingly acknowledgement sha-ll be given to the
complainant.
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(4) Grievances received in Gram Panchayat (Rura1 Level) shall
be entered in a separate register by Panchayat Secretary, who
shall forward the same to Sub-Divisional Officer (Revenue)

within three days. The Sub-Divisional Officer (Revenue) shall
make an online entry of such complaint on the website and
forward the same online to District Grievance Redressa-l Officer
and physically within a period of seven days.

(5) Grievances received in the Urban Local Bodies shall be

maintained in a separate register and online entry of the same

shall be made by the body on the website and forward the
same online to the District Grievance Redressai Officer and
physically within a period of seven days.

(6) District Grievance Redressal Officer can make enquiry into
the grievances through Officers authorized in this behalf (not
below the rank of Food Inspector of the Department, Nayab

Tehsildaar of Revenue Department, Cooperative Inspector of
Cooperative Department and Sub-lnspector of Police

Department). Such Officers shall conduct enquiry within the
time limit prescribed in the Chhattisgarh Lok Sewa Guarantee
Act, 20 11 (No. 23 of 2011) and submit the report to the
I-)istrict Grievance Redressal Officer.

(7) District Grievance Redressal Officer, on receipt of the
enquiry report, shall give an opportunity to both the parties to
represent their case and based on the facts he can either
provide allowance to the affected person as per the provisions
of the Food Security Allowance Rules, 20 15 or issue suitable
orders under the provisions of the State Act.

(8) District Grievance Redressal Officer shall redress the
grievance within a period of fifteen days from the date of
receipt of enquiry report from the authorized Officer and
inform the complainant accordingiy.
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(9) Appeal against the order passed by the District Grievance
Redressal Officer can be submitted to the Chhattisgarh State
Food Commission within a period of thirty days from the date
of issue of order.

(10) District Grievance Redressal Officer shall submit through
the Administrative Department, Annual report of the action
taken to the Chhattisgarh State Food Commission.

6. Call Center.- (1) Call Centres shall be established to lodge
complaints ald suggestions from the consumers regarding
implementation of the Central Act ald the State Act.

(2) Telephone numbers of the Call Centers shall be displayed
at every Fair Price Shop building and on Antyodaya and
Priority ration cards.

(3) Complaints received at the Call Centers regarding non-
distribution of food grains or meals under the Central Act
and the State Act shall be submitted by the Nodal Officer to
the District Grievance Redressal Officer.

(4) Redressal of other complaints lodged by the consumers
regarding implementation of Public Distribution System sha1l
be done according to the procedure prescribed by the Director,
Food, Civil Supplies and Consumer Protection.

7. Chhattisgarh State Food Commission.- There shall be
established the Chhattisgarh State Food Commission as per
the provision of Section 16 of the National Food Security Act,
2Ol3 (2O of 2013) for monitoring and review of implementation
of provisions of the said act as well as of the State Act.
Administrative control of the commission shall be under the
Department of Food, Civil Supplies & Consumer Protection,
Government of Chhattisgarh.
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8. Procedure of Appointment of the Chairperson and Members
of the Commission. - The method of appointment of
Chairperson and members of the Commission shall be as

under,-

(a) the State Government sha1l appoint the Chairperson and
Members from amongst the persons having qualifications
specified under sub-section (3) of section 16 of the
Central Act.

In case the post of Chairperson or Member becomes
vacant due to death or for any other reason (creation of
new post), the appointment shall commence immediately
on such post becoming vacant.

Procedure of appointment of Chairperson ald Members
of the Commission on the vacant post (other than by
death or creation of new post) sha1l commence, at least 3

months prior to such post becoming vacant.

9. Duties of Member Secretary:- Member Secretary of the

Commission shall perform the following duties in consultation
with the Chairperson, namely:-

(a) Ensure compliance of the decisions taken by the

(b)

(c)

(b)

Commission regarding implementation of the Central Act
and State Act;
Call meetings of the Commission in
Chairperson and intimate the
Commission accordingly;
prepare agenda for the meeting in
Chairperson;
make available the agenda of the meeting to the
Chairperson/members of the Commission prior to 3 days
of the meeting;
prepare minutes of the meeting and make it sure to
implement the decision taken in the meeting and submit

consultation with the
members of the

consultation with the(c)

(d)

(e)
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information regarding compliance of the decision taken in
the next meeting;

(0 ensure, creation of new posts, appointments and budget
provision etc. in consultation with the State Government
for various activities of the Commission;

(g) prepare annual report and audit report of the
Commission and submit the same at the State Assembly
through State Government and to make other
arrangements;

(h) perform duties within the financial limits fixed by the
Chairperson of the Commission; and

(i) to act as Disciplinary Authority for officers and
employees of the Commission.

10. Salary and other allowances payable to the Chairperson
and Members of the Commission.- Chairperson and
Members of the Commission shall receive salaq/, honorarium
and other allowances as specified by the State Government,
from time to time, and the same shall be paid from the
Consolidated Fund of the State Government.

11. Terms of office of Chairperson and Members of the
Commission. - (1) The term of office of Chairperson and
Members of the Commission shall be such as specified under
sub-section (4) of Section 16 of the Central Act.

(2) The Chairperson or Member can resign from the post by
submitting resignation letter signed under his hand and
addressed to the State Government:

Provided that, such post shail become vacant only
when the State Government accepts resignation:

Provided further that, the Chairperson or Member can
be removed from his post in accordance with the provisions
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contained in sub-section (9) and (10) of Section 16 of the
Centrai Act.

(3) Prior to appointment as Chairperson or Member of the
Commission, person has to declare that he sha,ll not have any
financial or other interests, which may negatively affect the
performance of his duties as a Chairperson or Member.

(4) Terms and conditions of service of the Chairperson or
Members shall not be changed against his interest during his
tenure.

(5) On resignation or removal of the Chairperson or Member
under sub-rule 2, the post so becoming vacant shall be filled
through new appointment.

(6) In case of any vacancy in the post of Chairperson of the
Commission, the senior most member (as per the date of
appointment) of equivalent post shall perform the duties of
Chairperson, till a new appointee takes over the charge as the
Chairperson of the Commission.

(7) In case the Chairperson of the Commission is found unable
to perform his duties due to absence, illness or any other
reason, senior most member (as per the date of appointment)
of the Commission shall perform the duties of Chairperson, till
the Chairperson takes over the charge.

L2. Head office of the Commission, working days, etc. - (i)
Head Office of the Commission sha-ll be situated at the State
capital.

(2) Working days and working hours of the Commission shall
be same as that of the State Government.

(3) Official seal and emblem of the Commission sha-lI be such
as may be specified by the State Government.
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13.

(4) Chairperson may call the meeting of the Commission at

any time, as and when required.

(5) Quorum for the meeting of the Commission shall be at
least of four members.

Office staff of the Commission and their terms of service. -

(1) There shall be one post of Registrar, not below the rank of

Class-I Officer on deputation basis.

(2) Appointment of the staff approved for the Commission
shall be made as per the procedure adopted by the State

Government from time to time. Appointment and promotion of
the clerical staff, technica,l staff and Class IV posts shall be

made according to the provisions of recruitment rules
applicable to the Non-Gazette Clericai and Class-IV Staff of the

Chhattisgarh Food, Civil Supplies arr.d Consumer Protection
Department.

(3) Service conditions prescribed by the State Government,
from time to time, for the Government Employees shall also be

applicable to the officers/employees of the Commission.

(41 Sa1ary payable to the officers/employees of the

Commission shall be paid from the Consolidated Fund of the

State Government.

Procedure for hearing of appeal.- (1) Any appeal against the

order passed by the District Grievance Redressal Officer shal1

be submitted to the State Commission within thrity days of
issue of the order:

Provided that the Commission may enteftain an

appeal after the expiry of the said period of thirty days if it is
satisfied that there was sufficient cause for not filing it within
that period.

L4,
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person by
or may be

(3) Appea

(2) Appeal shall be submitted to the Commission either in
person the applicant or through his duly authorized agent
or mav sent at the address of the commission through post.

I submitted above should be legible, under clear
headings, paragraphed and summarized.

(4) Certified copy of the order passed by the District Grievance
Redressal Officer against whom the appeal is filed and such
other documents in support of the appeal shall be enclosed
with the appeal.

(5) In case the appeal is filed after the time limit prescribed in
sub-rule (1), an application along with supporting affidavit
showing reason of delay in submission of the appeal sha,lI be
filed along with the appeal.

(6) On receipt of an appeal, the Commission may, after giving
the parties to the appeal an opportunity of being heard, pass
such orders thereon as it thinks fit, confirming, modifying or
setting aside the order appealed against.

(7) If the Commission fixes a date for hearing of the parties,
complainant or his authorized agent shall be bound to attend
the hearing on the date fixed or the extended date. In case the
complainant or his authorized agency fails to attend the
hearing on the fix date, Commission may either reject the
appeal or decide it on the grounds and facts available in the
CASC.

(8) The order passed by the Commission shall be signed with
date by the members of the bench constituted by the
Commission and shali be intimated to the parties free of cost.

By order and jn the name ofthe Governor ofChlattisgarh,
MANOJ I(UMAR SONI, Special Secretary.
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