“foee Uike & =TI ST Uoh
w1e e (fo @ e ) & gwo
% IIAd. HHIS Si.2-22-SAIR
e [ 38 T | fhed, e

30-05-2001.”

EEIPER 22 1E)
“Sefierte/F1/09/2013-2015.”7

SHHIH 347 ] AT, IR, Tt 9 Riawar 2016—— Wige 18, o 1938

Te, TR STl T SUHIER TReT0T fawm

o TR, fami 1 e 2016

AfeRg=

FHF UE 10-64/2009/ETE/29-2. — SAIHIG HIASAH TR0l WMl (sriaier Repra famwon) fw=m, 2016 #
Trfcriara ey, ) Ton SRR, e e e i, 2013 (2013 1 20) 19T 14, 15 T 16 FEUIET URT 40 1 S ie1e
e Ul TIoT ERE SRR, 2012 (36, 56 2013) 1 EIRT 19 T 30 SRT Waw (Rt 1 9t H airet 8 a1 o et &, T8
It AfRrferRre SR ST 40 ) IU-GRT (1) ER @A R T i e U T wf, feh o 3o e 89 o |HEe 8,
SRR % fordl, Tag TR TRt foher e & ot g et o Siren 2 foh 3o et o 391 IRt o6 ot H e i aie
 urgg Taa & eraem o uwend fomm foran s

IS STafedt A1 G, S I T % Haier H et et @ farfafds wema % udl, Sene, e, Ante g e S
TRETOT GATATA, FN-eATeh, i~ 2 Tl 1 o, FrgTaled] Wi, 7T TR o Sl | hreiierdl 14 e 3 AT &, R S 16Te I g
Toram foren SR

e ue
1. wira W, foeR o uRY - (1) 3 e owlienTe St foraor yort (T R fremwon) te, 2016
FHEARN |
(2) ! o Hqut S TG T W ERT|
3) A TSIUA § 3k TR ohl AR | T 2t
2. ORATETE - (1) 39 aw d, e o 6 ded 9 e efaa 9 g, -

®)  “ofirar 9 eifitia & #iE ot o Rl uarr g omm & e orfid 7 IeleR Tegd R &
Tordt T o TR Y,

693



694

Do e AT, T 0 R 2016

(@)

(€)

“deald AT W AU 8 Ty wrel el AfSfEgH, 2013

(2013 &1 20);
T ITEAT W SIMUT & AR WER;

“Ieger O IMUT g BaidTe Iy WiE JIANT BT e

CITART W 3G 8 SedNe Vwd Wrel 3TANT;

Rre R Frarer e o ot § S s
B YR 15 DI IU-GRT (1) & 3rtd Frgaa faar mar ffarery,

“gTEl Rl Mol W IWNT € dd A @ O 8 @
N ur Afdadl Bl AN AR gRT e Bl I drell
SENIEE

TR W MUT 2 BodldTe Yoy Wl SANT &l Ha;

“Ared BN T YT § dearg rfRfEm B gRT 14 3R
I ST @Y gRT 19 & IEE HHe el WX uR WrEl
= /@re AN Ud Wog WR U G Welcld, WTe;

ey Sfafraa 9 ofUd ? woliaie Wrel ud iyl gRe
¥, 2012 (6. 5 G 2013);

RIS SRA IR BiRTTe I |

g Ud Aifefadi, off g9d ugad 2 feeg ofnfa =81 8, 9%
spuer gl 3l gl ol & wsfig e grem syfafrae, 2013 (2013
20), BRAIG Wiel Ud UIyol GRer AfaH, 2012 (6. 5 W 2013),
anmaedd 9% AAFTaH, 1955 (1955 H1 . 10) TAT §HS S G
T o # o9 o weefia 2 |




T TE T, &9 o TR 2016 694 (1)

. Rema Farer @3- g @ grem affm, 2013 (2013 @1 20) doT
BIRTTG Wel Ud Uil Refl IffTd, 2012 (. 5 99 2013) & W@e =l &
fharaae el PR ok Rrergd ffarer & o araRe Rrerd Mam
a3 s foH e Rrerad RarRer 3 den eaiee I @TE STanT
FATAE & |

4. Rren Rema farer d3- (1) ofya «fd @ Rermg @ Mg vg gad
faror @ for fSem doder oor@l dolder gRT AT WRRT IR
Helder /Y Deraex, el Rrarad Marer afder) & wu § st &y
SR |

(2) fotem Rreraa MaRvT sfeR & @rIfc & 9M, SHST YaH TIT RIS
IR AH YA, A TRIY Mo @ eafaa § wd Sfad e ghEl
® a4 H uel¥a fhar sy |

5. FStell Wk R Rrerra fFarer o3 @) wfbar— (1) R RBrera Faror sf@er)
qrEAdTgel W A1 1o @ IR 9 fRd o ek S9d gdtd amel @
He H pfef Trex, Arsd AN a1 A Rawal & ura Rrewdl @ gEarg
PR HDA |

(2) fSterr Rrera fFarvr st @1 Riprad dares, @, FRe aryfd d
ST =TT T g1 fAfgd yos & wraa fear s |

(3) fSten Rrerga faro AR & Bremgd, M yard 9ol R T Rg
o & wratera § far s aur AR gus wxa e wafda afad o
BT < ST Afe a8 QT RIS AT 2 3R IR Rrerdaddl b
arael & SR |

(4) T derad (arior wiR) A wa Riewdt @ dargd afya gRe gerd geft §
ol @l oM, S 39 9 Raw & v sfavrig afer @orE) @




694 (2) FetreTE ST, TEE 9 TadE 2016

UMT &1 | MR ARl (RIiv@), Tl RIerdl &1 dadrse W)
TS Ufdte ST a3 A1d foad & draaf & dror e Rrera
fFramRoT AfABRY B 3ifeS vd it (afdaird) wu A RN B |

(5) I TR e dEate w5 T Rreradl @ yged doll d
GurRa @ SRl g e gNT dedrEe IR gdd siiersa ufafte @
SR @R wra fRaw @ wraEy & iR Rien e FaRe Afgar)
Bl el vd Wifde (fdard) wu 4 @fNd o Sl |

(6) forar Rrepraa frarvr afer), 50 M widea sieRal, (fumr @
g Refd, wova T @ Ad d8dieeR, WEdiRal [T @
FEapRar Fleds den gies v @& Su-fies 9 o= @ 9 8l), &
qeay ¥ reradi @) S dxal T | VT TN, BaiaTe dld dal
TRE! A, 2011 (. 23 ¥ 2011) # fAfed GHg—H1 & YR Sl

BN quT Rrerr Rrergd (FaRor e &l yfade Rdd H ¥ |

(7) 7o Rrema faror fder), wa uftdes o 89 @ IuRid, S9d vell
DI b YUl U b1 DI JAAR o BU 2l B AR IR W YR
Yl 9199, 2015 @ Yragrl & R yAIfdd «afdedl ol a1 o1 9l g
IR FHAT AT A0 AWTH & gl & faid gEITd Ses Wikl #R
BT |

(8) e Rraorad fMarvr @), ufdad df¥er) | i gfaded uia
s & ummg fRgw @) wremafd & fiar Brerrd &1 AR SR aen
AggaR Rrergdadd! w1 gied e |

(9) FFem Rrprad fawor ifer gRT uiRda ey & fdwg ordie, ameer
SR BF @l f[afer 9 e fead @ Frenafs @ iy saiaiTe g 9T
3MRART Dl YK B Sfl e |



B TeTE T, 15 o TaaEr 2016 694 (3)

(10) TSt Rreraa Frarur AfERY, & T2 BrRiarel o1 arffe yfided yemaad
fauTT @ AegH W BiRTTS 59 WrE ATANT B IR hRAT |

6. dicT Oex— (1) =y ffaw vd wog sfdfem & o & wayg o
SUYTHRISIT A Rrbrgd vd geid gof e Bq diel Ivex Xfua fbar SR |

(2) @it WX BN TN BHB, TID Sfad Hed B ghE b HAd aqdl
3rdIed Ud yraAfHendl rerdre 7 el fhar s |

(3) D=1y sMAfuH ud wog ffam & ot warem=ii a1 ¥ivE & AR =
fod o & Wdy H ®fa Avex d urd Riorgdl @ Aled IUeR gRT
Foretr Rreprad fHarur iR &1 uda fhar S |

(4) wdiE faaRer uvnell & fharags & Fay H IudgaRl gRT g9 SRR
s 3 Rreradl @1 FRiexvr dared, @, ArRe smgfd ud Suvied
TReRUT g7 fafed ufdar & rqar fhar S|

7. BINTG X1ST GTel TN~ I Wlel JReT A, 2013 (2013 &7 20) &
QUeH] & I HR, Sad fAfran @ WAy sy oitem @ uewEl @
fear-aus & R vd wiien 2, SINTTE Ivg WiE STANT & RO @
SR | ST 1 UeNsrd v @ren, armRe anyfe ud Sudiad HReRoT
fqum, BT TRIE @ SiE 81|

8. ATANT & 3redeT U9 wowdl @t forgfda o ufbar— amai & orener vd dewi @
fFgfed &1 Afa TR g8l —

(P) 5T 9T, Bl JARFREH B O 16 B IU-gRT (3) B T fafafee
Iedrd @ dicl Afeal § | uel Ud Aexal Bl fgad e |

(@) 3reger a1 FE & " H, 9 B BRI I7 fBA oy pRO A (Y U8 B
gor |) Red glar & a1 o Raa ug i oy fAgfad & o |



694 (4) SedieTe TS, e o FAER 2016

(M) Rad U8 W (Fg a1 T4 UG & Yol bl BIEDY) JAT T HeAe T
el ) Frafyd @ ufea, W ug B Rad § F9 A 59 3 AE gd AR
BHAT |

o, e GRIT @ BR— IR @1 dew Al semer & wwme 4 frefaRed
mw%ﬁaﬁjﬂamﬁ—

(@) dia ffm dun sy SRR @ feurasd & W SN g
forr 131 fyofal a1 arer HIT;

(@) areger & TR W AN bl 9ok eIl Td TgINR JMANT & AT DI
Joh D AT o,

(1) oeger @& wREef W oF B [ DRIGH TAR FRAL,

(@) Yo @ 3 fRaw @ AN & /el B doh B PR ST
DT,

(@)Wﬁmﬁwmmwmﬁ%ﬁ@ﬁwaﬂ
e gffad e @ g T frofdil & uRured @ SHGR!
T §8d H UK BT,

(@) emi @ faf fpuimerd &g F@W Ul & yord, ffed vd o
yrEuT ofe @ fory s e & uxHel @Y eridre) gHRad SR,

(@)WWWW@%MWWWH%@WW

& AegH A g U H UG BT TAT M FaRAT DRI

(a)ma%awagmﬁafﬁﬁ%ﬁﬁu@waﬁﬁﬂﬂﬂvfﬁm’fﬁﬁw
gfad e iR

(@) emdnT & FRERA vd FHaRal @ ford srfRIraeTS IR & wY H
P BT |




R i e A TN i . B = i T Ny TP I T e a—

T v, 3 o faawr 2016 694 (3)

10. JMANT P IULTT Ud Tl &l dd-d daT T 3 ¥xl— AT & 3qegel Ug

1.

TS I S AA gRT OHg-—vag i) gy fafafdse 9aw, aeed ug s
e YTl BT AT SeIT AT WS e @ sfaa e [ farar s

MR & e Yd Aewdl &I BRGIA~ (1) JATT & Je¥eT Ud aedl &
FRIFE, T B O B B ST @ 9T 16 @ SU-URT (4) B
e fafafes 2

(2) reder A1 HEW Y BRI 3R 5T A Pl FIEd uF gRT AT
U3 TR R 8, UE X EYH ¢ b

GR=] I8 b U Ug dad dd Rad 8E71, o9 o AT AN
g3 HR B oAdl &

=] I8 SR b fedel A1 W Bl dearg IffSfgH @ arT 16
DI SU-GRT (9) Td (10) ¥ 3f<ifdee Iudyl & AR IUD Ug A BT S
HHTT |

(3) INT & ¥t I W & wu A Ha & yd, afdd @1 gg 9iffa
AT BAT f5 Swe v e fawia o e g aifvig wE faear g,
foray e a1 dexy & Wy A 99 wadl @ fAded # ufdad yWa
TS @ FHIEAT B |

(4) cremer a1 Wl @ WAl & dYd 7 9, S el & SR SHD
fed @ fawg uRafda 18 f&ha o |

(5) Su—T7g® 2 & arfiF eraer U1 Ve & T YA U7 B W UR, 39
bR Rad yg ! 98 Fgfada @ w4 w0 SRl |

(6) MU @ 3emer B g H Rfdd @1 g9 H, WAded UG @ aRGdH Aa
(Frgfea @1 faf & S uR), e & adedl @l a9 b des &, o
de b SMART & iedel & wU H TaYad, SRR I8l 18] HY ol |




N 1Sy e e et e e e~ e

694 (6) el IAeTE T, B 9 T 2016

(7) afe amdnT @1 g, squRUfy, dFm a7 ARl oy BROT | U dd

F1 g wva § egwed urgr o § d QIR @ aRSdH Hawd
(Frafea & R & SwR), oieded & ol &1 qd aeb [Fdes HT, ST
e o 31ege], HRIMR UBY Hal B efd] |

12. SIRNT BT qReuTerd, B @, gaaf. — (1) AN & A I5d Bl

13.

IS W 3faiierd B |
(2) AT @ @1 feaw der Bl & © TE B, T IS ABR D R |

(3) SMANT & Hraferil| HaT dl |Wudiie VA1 811, ST fd g WRER g
fafafase favar oma |

(4) areqet, SMATT B dod, ORI IR W@ 3Maegs g, fher A g el Feh |
(5) ST & dob @) AUyt B W P IR FoT B |

IR @ FRTAAE 3l Ud 99 ¥ar @ - (1) IDRER P Th Tg,
yfafrIfe @ omaR ux BT, o uem sl ety @ sl @ e o R
BT |

(2) amanT @ fau Wied el @ MY, sy e gRT AHI-wH W
sitfrepa wigpan & oI &) sl | fafara eme, d@iel smel vd age
ool & vl @ Frgfed vd gd=R, BoivTe @re, ARRe $gfa T
Soiadr wRevr AT @ sRretufya forfie ga gl Sl @1 g o
el & yraeEl & IR @l SR |

(3) T AN gRI, ARSI HHaiRdl & o), wg-—w R fafgd dar o,
I B HABIRGT / HrarRal U ) S 8|

(4) smanT & iRyl / HHaRal B I 9q9 BT YA od A Dl
Jfad e 5 far S|



o 9T IO, T3 9 e 2016 694 (7)

14, 3Tl &1 garg g ulhar— (1) Rrenl Rewma faro afe grr oiRka
fpdl sy & fawg adla, ke & N 8F & o flad & Widk I
AN 1 YKl fhar S

R~ e T AN, S O fedd &) SHIemafd & a9 & g,
YT TEU B GBI, Ife 98 G B WKl © [ I Bremafy @ Har UK

T8l B BT AT HINOT AT |

(2) et ades U1 IS R GRIR WU A Ufddd eiffdmal & HRgH 9 41
dl FTd WY W ARET Bl YR DT AT IR B ud W SEH D
AT ¥ HOT O AT |

(3) Sude wRd @ g o], gurgw, gt Wl 6fd, IRRme gad def
HEfOT BT @ |

(4) fSrerm Rreeraa fFraror sfgerl g uiRa anee, e fOwg e uwgd
P TS B, D AT ufd 3R o1diel & wHds # sy exdrd, I &
AT Her By SR |

(5) wu—fgw (1) # fafzd wHz A @ GaIfta & g ordfiel URdd de
Pl T H, Sfde & WY U b Wl H Ao & HRUI B qwH
qTel Hffd Uy, Sfdie & |l UEd o SR |

(6) amaT, U @ Ity uv, il & UelhR] Pl GaATs BT AW QA D
qeard, e, e fdug sl &1 15 8 &1 gfc, IFd1 IRl Al
SD! YR DI Y IW UR VT Qe aiRd w Fa T, o 98
SIEEREN

(7) afe 3man, vefdRl & Gde & ford diE TR f9d $Rar 8, df geTdrR
qr D UIfrepd HAhdl & ford duarl g & frga an a1 fad
el T ANl @l gHais 'q SuRerd B afe srdremeff ar S




694 (8) el teTe TS, T o e 2016

e af¥eral, R di TR gAaTd vg SuRerd @M A fatel vET B
ar ST, AT dl ardid Bl WIRGT B FHAT AT ATl B MR Ud a2l &
YR R I fAfeay Hr Ta |

(8) SN gRI UIRG arew WR, AR g1 Ted ¥ & wewd! g A
AR swdier fhar SR iR UEERI B Hel deEdl Aiged @
SIRAT | — i it S

DA o T F A H AT ARAAT,

o v, faar | T 2016

T T 10-64/2000 /T /29-2. — YA & SAHH F A= 348 % e (3) % wegER # 38 faww = aeE
cafergE T 01-09-2016 1 SIS ST A ¥ WY ) UAgg R SR (e e 2.

e TETE o AT A H A4 AR,



Tl e, e 9 faawEr 2016 694 (9)

Naya Raipur, the 1st September 2016
NOTIFICATION

No. F 10-64/2009/Food/29-2. — The following draft of the Chhattisgarh
Public Distribution System (Internal Grievance Redressal) Rules,
2016, which the State Government proposes to make in exercise of
the powers conferred by Section 14, 15 and 16 read with Section 40
of the National Food Security Act, 2013 (20 of 2013) and Section 19
and 30 of the Chhattisgarh Food and Nutritional Security Act, 2012
(No. 5 of 2013), is hereby, published as required by sub-section (1)
of Section 40 of the National Food Security Act, 2013 (20 of 2013),
for information of all persons likely to be affected thereby and notice
is hereby given that the said draft shall be taken into consideration
after expiry of fifteen days from the date of publication of this
notification in Official Gazette:

Any objection or suggestions regarding the said draft received
from any person before the specified period during office hours in
the Office of Director, Directorate of Food, Civil Supplies and
Consumer Protection, C-Block, Block-2 Third Floor, Indrawati
Bhawan, Naya Raipur shall be considered by the Government of
Chhattisgarh.

DRAFT RULES

1. Short title, extent and commencement.- (1) These rules
shall be called the Chhattisgarh Public Distribution System
(Internal Grievance Redressal) Rules, 2016.

(2) It shall extend to the whole of the State of Chhattisgarh.

(3) It shall come into force from the date of its publication
in the Official Gazette.

2. Definitions. (1) In these rules, unless the context otherwise
requires,-
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(a) “Agent” means any person who has been authorized
by any party for submission of appeal or reply
before the Commission;

(b) “Central Act” means the National Food Security
Act, 2013 (20 of 2013);

(c) “Central Government” means the Government of
India;

(d) “Chairperson” means  Chairperson of the
Chhattisgarh State Food Commission;

(e) “Commission” means the Chhattisgarh State Food
Commission;

() “District Grievance Redressal Officer’ means an

Officer appointed under sub-section (1) of Section
15 of the Central Act;

(g) "Food Security Allowance' means the amount of
money to be paid by the State Government to the
entitled persons under Section 8 of the Central Act;

(h) “Member” means Member of the Chhattisgarh State
Food Commission;
(1) “Nodal Officer” means Food Controller/Food Officer

at District level and Joint Director, Food at State
level under Section 14 of the Central Act and
Section 19 of the State Act respectively;

() “State Act” means the Chhattisgarh Food and
Nutritional Security Act, 2012 (No. 5 of 2013);

(k) “State  Government” means the Government of
Chhattisgarh.

(2) Words and expression used herein but not defined shall
have the same meaning as respectively assigned to them in
the National Food Security Act, 2013 (20 of 2013), the
Chhattisgarh Food and Nutritional Security Act, 2012 (No. 5
of 2013), the Essential Commodities Act, 1955 (No. 10 of
1955) and the Rules made thereunder.
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3.

4.

Grievance Redressal Mechanism.- There shall be an Internal
Grievance Redressal Mechanism for monitoring and redressal
of grievances regarding implementation of the provisions of the
National Food Security Act, 2013 (20 of 2013) and the
Chhattisgarh Food and Nutritional Security Act, 2012 (No. S of
2013), comprising of the District Grievance Redressal
Mechanism and the Chhattisgarh State Food Commission.

District grievance redressal mechanism.- (1) For expeditious
and effective redressal of grievances of aggrieved persons,
District Collector or the Additional Collector/Joint Collector,
as may be, authorized by the Collector shall be designated as
the District Grievance Redressal Officer.

(2)Name of the office of the District Grievance Redressal
Officer, his designation and telephone number shall be
displayed in the Office of Gram Panchayat, Urban Local Body
and Fair Price Shop building.

Procedure of grievance redressal mechanism at district
level.- (1) District Grievance Redressal Officer shall hear the
grievances received from call centers, Nodal Officer or directly
from the beneficiaries, regarding non-distribution of entitled
food grains or meal and matters relating thereto.

(2) Complaints shall be filed before District Grievance
Redressal Officer in the proforma prescribed by the Director,
Department of Food, Civil Supplies and Consumer Protection.

(3) Complaints to the District Grievance Redressal Officer shall
be received in the Office of the Gram Panchayat and Urban
Local Bodies and assistance shall be given to aggrieved
persons in filling the prescribed proforma if such a request is
made and accordingly acknowledgement shall be given to the
complainant.
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(4) Grievances received in Gram Panchayat (Rural Level) shall
be entered in a separate register by Panchayat Secretary, who
shall forward the same to Sub-Divisional Officer (Revenue)
within three days. The Sub-Divisional Officer (Revenue) shall
make an online entry of such complaint on the website and
forward the same online to District Grievance Redressal Officer
and physically within a period of seven days.

(5) Grievances received in the Urban Local Bodies shall be
maintained in a separate register and online entry of the same
shall be made by the body on the website and forward the
same online to the District Grievance Redressal Officer and
physically within a period of seven days.

(6) District Grievance Redressal Officer can make enquiry into
the grievances through Officers authorized in this behalf (not
below the rank of Food Inspector of the Department, Nayab
Tehsildaar of Revenue Department, Cooperative Inspector of
Cooperative  Department and Sub-Inspector of Police
Department). Such Officers shall conduct enquiry within the
time limit prescribed in the Chhattisgarh Lok Sewa Guarantee
Act, 2011 (No. 23 of 2011) and submit the report to the
District Grievance Redressal Officer.

(7) District Grievance Redressal Officer, on receipt of the
enquiry report, shall give an opportunity to both the parties to
represent their case and based on the facts he can either
provide allowance to the affected person as per the provisions
of the Food Security Allowance Rules, 2015 or issue suitable
orders under the provisions of the State Act.

(8) District Grievance Redressal Officer shall redress the
grievance within a period of fifteen days from the date of
receipt of enquiry report from the authorized Officer and
inform the complainant accordingly.
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(9) Appeal against the order passed by the District Grievance
Redressal Officer can be submitted to the Chhattisgarh State
Food Commission within a period of thirty days from the date
of issue of order.

(10) District Grievance Redressal Officer shall submit through
the Administrative Department, Annual report of the action
taken to the Chhattisgarh State Food Commission.

Call Center.- (1) Call Centres shall be established to lodge
complaints and suggestions from the consumers regarding
implementation of the Central Act and the State Act.

(2) Telephone numbers of the Call Centers shall be displayed
at every Fair Price Shop building and on Antyodaya and
Priority ration cards.

(3) Complaints received at the Call Centers regarding non-
distribution of food grains or meals under the Central Act
and the State Act shall be submitted by the Nodal Officer to
the District Grievance Redressal Officer.

(4) Redressal of other complaints lodged by the consumers
regarding implementation of Public Distribution System shall
be done according to the procedure prescribed by the Director,
Food, Civil Supplies and Consumer Protection.

Chhattisgarh State Food Commission.- There shall be
established the Chhattisgarh State Food Commission as per
the provision of Section 16 of the National Food Security Act,
2013 (20 of 2013) for monitoring and review of implementation
of provisions of the said act as well as of the State Act.
Administrative control of the commission shall be under the
Department of Food, Civil Supplies & Consumer Protection,
Government of Chhattisgarh.
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8. Procedure of Appointment of the Chairperson and Members

of the Commission. - The method of appointment of
Chairperson and members of the Commission shall be as
under,-

(a)

()

the State Government shall appoint the Chairperson and
Members from amongst the persons having qualifications
specified under sub-section (3) of section 16 of the
Central Act.

In case the post of Chairperson or Member becomes
vacant due to death or for any other reason (creation of
new post), the appointment shall commence immediately
on such post becoming vacant.

Procedure of appointment of Chairperson and Members
of the Commission on the vacant post (other than by
death or creation of new post) shall commence, at least 3
months prior to such post becoming vacant.

9. Duties of Member Secretary:- Member Secretary of the

Commission shall perform the following duties in consultation

with the Chairperson, namely:-

(a)

(b)

Ensure compliance of the decisions taken by the
Commission regarding implementation of the Central Act
and State Act;

Call meetings of the Commission in consultation with the
Chairperson and intimate the members of the
Commission accordingly;

prepare agenda for the meeting in consultation with the
Chairperson;

make available the agenda of the meeting to the
Chairperson/members of the Commission prior to 3 days
of the meeting;

prepare minutes of the meeting and make it sure to
implement the decision taken in the meeting and submit
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10.

11,

information regarding compliance of the decision taken in
the next meeting;

(f) ensure, creation of new posts, appointments and budget
provision etc. in consultation with the State Government
for various activities of the Commission;

(g) prepare annual report and audit report of the
Commission and submit the same at the State Assembly
through State Government and to make other
arrangements;

(h) perform duties within the financial limits fixed by the
Chairperson of the Commission; and

(i) to act as Disciplinary Authority for officers and
employees of the Commission.

Salary and other allowances payable to the Chairperson
and Members of the Commission.- Chairperson and
Members of the Commission shall receive salary, honorarium
and other allowances as specified by the State Government,
from time to time, and the same shall be paid from the
Consolidated Fund of the State Government.

Terms of office of Chairperson and Members of the
Commission. — (1) The term of office of Chairperson and
Members of the Commission shall be such as specified under
sub-section (4) of Section 16 of the Central Act.

(2) The Chairperson or Member can resign from the post by
submitting resignation letter signed under his hand and
addressed to the State Government:

Provided that, such post shall become vacant only
when the State Government accepts resignation:

Provided further that, the Chairperson or Member can
be removed from his post in accordance with the provisions
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12.

contained in sub-section (9) and (10) of Section 16 of the
Central Act.

(3) Prior to appointment as Chairperson or Member of the
Commission, person has to declare that he shall not have any
financial or other interests, which may negatively affect the
performance of his duties as a Chairperson or Member.

(4) Terms and conditions of service of the Chairperson or
Members shall not be changed against his interest during his
tenure.

(5) On resignation or removal of the Chairperson or Member
under sub-rule 2, the post so becoming vacant shall be filled
through new appointment.

(6) In case of any vacancy in the post of Chairperson of the
Commission, the senior most member (as per the date of
appointment) of equivalent post shall perform the duties of
Chairperson, till a new appointee takes over the charge as the
Chairperson of the Commission.

(7) In case the Chairperson of the Commission is found unable
to perform his duties due to absence, illness or any other
reason, senior most member (as per the date of appointment)
of the Commission shall perform the duties of Chairperson, till
the Chairperson takes over the charge.

Head office of the Commission, working days, etc. - (1)
Head Office of the Commission shall be situated at the State
capital.

(2) Working days and working hours of the Commission shall
be same as that of the State Government.

(3) Official seal and emblem of the Commission shall be such
as may be specified by the State Government.
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(4) Chairperson may call the meeting of the Commission at
any time, as and when required.

(5) Quorum for the meeting of the Commission shall be at
least of four members.

13. Office staff of the Commission and their terms of service. -

14.

(1) There shall be one post of Registrar, not below the rank of
Class-I Officer on deputation basis.

(2) Appointment of the staff approved for the Commission
shall be made as per the procedure adopted by the State
Government from time to time. Appointment and promotion of
the clerical staff, technical staff and Class IV posts shall be
made according to the provisions of recruitment rules
applicable to the Non-Gazette Clerical and Class-IV Staff of the
Chhattisgarh Food, Civil Supplies and Consumer Protection
Department.

(3) Service conditions prescribed by the State Government,
from time to time, for the Government Employees shall also be
applicable to the officers/employees of the Commission.

(4) Salary payable to the officers/employees of the
Commission shall be paid from the Consolidated Fund of the
State Government.

Procedure for hearing of appeal.- (1) Any appeal against the
order passed by the District Grievance Redressal Officer shall
be submitted to the State Commission within thrity days of
issue of the order:

Provided that the Commission may entertain an
appeal after the expiry of the said period of thirty days if it is
satisfied that there was sufficient cause for not filing it within
that period.
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(2) Appeal shall be submitted to the Commission either in
person by the applicant or through his duly authorized agent
or may be sent at the address of the commission through post.

(3) Appeal submitted above should be legible, under clear
headings, paragraphed and summarized.

(4) Certified copy of the order passed by the District Grievance
Redressal Officer against whom the appeal is filed and such
other documents in support of the appeal shall be enclosed
with the appeal.

(5) In case the appeal is filed after the time limit prescribed in
sub-rule (1), an application along with supporting affidavit
showing reason of delay in submission of the appeal shall be
filed along with the appeal.

(6) On receipt of an appeal, the Commission may, after giving
the parties to the appeal an opportunity of being heard, pass
such orders thereon as it thinks fit, confirming, modifying or
setting aside the order appealed against.

(7) If the Commission fixes a date for hearing of the parties,
complainant or his authorized agent shall be bound to attend
the hearing on the date fixed or the extended date. In case the
complainant or his authorized agency fails to attend the
hearing on the fix date, Commission may either reject the
appeal or decide it on the grounds and facts available in the
case.

(8) The order passed by the Commission shall be signed with
date by the members of the bench constituted by the
Commission and shall be intimated to the parties free of cost.

By order and in the name of the Governor of Chhattisgarh,
MANOJ KUMAR SONI, Special Secretary.
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